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Business Payments Network


Easy invoicing and payments with all the right connections.




	




Cash Application


Maximize match rates with machine learning to accelerate payments and cash flow.




	




Collections


Collect on accounts efficiently with AI tools and customizable workflows.




	




Credit


Automate credit applications for better decision-making.




	




eCommerce


Boost sales with an AI-powered webstore connected to top ERP systems.




	




Invoicing


Streamline invoice delivery, saving time and resources.




	




Payments


Get paid sooner through your customers’ preferred channels.




	




Services


Accelerate ROI with personalized, professional support.




	




Explore Billtrust’s unified AR platform


Learn how Billtrust’s AI-based solutions can help you control costs, accelerate cash flow, and improve customer satisfaction.













Unlock AI Power



Learn how Billtrust improves AR processes with built-in AI. Enrich workflows and decision-making with industry-leading insights.



Explore AI
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CEO or VP of Operations


Leverage AR technology as a tool for business growth.




	




CFO


Make the right strategic decisions with a solid O2C process.




	




VP Finance


Streamline the full order-to-cash cycle for more visibility.




	




VP Treasury


Manage the financial risks and liquidity of your business.




	




AR Manager


Reduce manual effort and solve receivables inefficiencies.




	




Credits and Collections


Reduce late payments and minimize risk.




	




IT Managers


Simplify the complexity of AR by using the right tech.




	




Marketing Director


Find and retain more customers through better experiences.













Solutions for your role



Find out how our suite of solutions can work for your unique role.



Explore roles
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Building Supply


Give your team better control over the order-to-cash cycle.




	




Business Services


Simplify your invoicing and payments processes.




	




Construction


Optimize order-to-cash processes to scale your business.




	




Electrical Distributors


Adapt to varying customer payment methods.




	




Equipment


Match industry growth and demand with AR automation.




	




Industrial Supply


Automate AR and replace labor-intensive tasks.




	




Manufacturing


Automate AR to stay competitive.




	




Medical


Achieve healthier AR processes with dependable solutions.




	




Plumbing and HVAC Distributors


Optimize order-to-cash processes to scale your business.




	




Retail


Improve cash flow and customer satisfaction for your retail business.




	




Transportation


Drive digital payments and accelerate cash flow.













Industry solutions



Industry and AR expertise to help your company compete, grow and scale.



Explore Industries





















Schedule a discovery call
Explore Billtrust’s unified AR platform
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Resource Overview


Valuable resources to help you transform AR processes.




	



All Resources


Stay on top of the latest in the industry.




	



AR Automation


How automation positively impacts your business goals.




	



Cash Forecasting


Resources that cover all aspects of cash flow forecasting.




	



Payment Services


Essential insights to accelerate payments and cash flow.




	



Industry Trends


Monitor the latest industry trends and insights, globally.













Smart Strategies for Businesses to Manage Payment Acceptance Costs



Join this webinar to gain invaluable insights and learn key considerations to optimize your cash flow and enhance your bottom line.



Register Today
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Blog


Explore today’s best practices and tomorrow’s insights.




	




Case Studies


Find out what companies like yours achieved using Billtrust solutions.




	




Industry Reports


Discover the newest finance trends for your business.




	




Solution Guides


Learn how our powerful solutions help solve AR problems.




	




Tip Sheets


Helpful easy-to-digest tips for the order-to-cash cycle.




	




Videos


Learn more about Billtrust and our customers with quick videos.




	




Webinars


Register for upcoming webinars or rewatch previous sessions.




	




White Papers


Thought-provoking guides designed to make you an expert on AR.




	




eBooks


Get lots of straightforward advice and industry deep dives from our comprehensive eBooks.




	




Infographics


Data-rich AR visualizations full of tips for your business.













Explore our resource library



From in-depth white papers to strategic eBooks, our resources deliver granular AR insights for your business.



Browse all resources
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Billtrust Community


Great insights and best practices from industry peers.




	



Customer Education


Get the most out of your solutions with videos and courses.




	



Customer Advocacy Program


Enhance your success with our customer advocacy program.













Insights that move finance forward



Enhance through product learning, networking, and customer advocacy.



View customer resources





















Schedule a discovery call
Explore Billtrust’s unified AR platform
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Partner Overview


Grow your business and revenue as a Billtrust Partner.




	



Partner Portal


Get exclusive access to a vast library of partner content.













Become a Billtrust Partner



Grow your business and expand your solutions with our Partner Program. Because when you succeed, we succeed.



Become a partner


















Schedule a discovery call
Learn about Billtrust
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About Billtrust


Learn all about our mission to improve the future of finance.




	




Leadership


Get to know our company’s leaders and executives.




	




Diversity and Inclusion


Uniqueness is our strength. At Billtrust, everyone belongs.




	




Social Responsibility and Sustainability


Learn about our commitment to responsible business practices.




	




News


Explore the latest Billtrust news and announcements.




	




Events


Join us to unlock new insights at our upcoming events.




	




Reviews


Learn from the AR leaders and professionals who use Billtrust.




	




Careers


Join the future of AR. Explore jobs and get an inside look.




	




Contact Us


Tell us how we can help, or just get in touch.













Join our team



Lead the future of AR by joining our fintech company.



Browse Careers


















Schedule a discovery call
Explore careers
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Support Center


Get the support you need for your entire AR process.




	



Customer Education


Get the most out of your solutions with videos and courses.




	



Help Documentation


Get task-based help on our documentation site.













Product support



Get the fast and dedicated support you need for your entire accounts receivable process.



Get support


















Schedule a discovery call
Get support
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Deutsch

	
English

	
Français

	
Nederlands
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Drive digital sales growth through eCommerce
eCommerce
One of your many jobs is to retain customers and grow revenue. Billtrust eCommerce helps you address the many challenges of today’s B2B and B2C landscape so you stand out from the competition, even with limited resources.
eCommerce is an AI-based, turnkey online sales solution that provides product information, customer specific pricing, your availability and ordering capability with an exceptional online experience through automated processes. Best of all, webstores are built to increase sales and effortlessly scale with growth.

 Schedule a consultation 



  

	 Homepage  
	 Solutions  
	 eCommerce 



Optimize your online business so customers keep coming back
Almost everyone does business online today, but many don't have a true one-stop shop that allows customers to find products on their own with AI-powered recommendations and order easily 24/7. A truly comprehensive web store must be be able to:
	Integrate with your ERP to display the correct products and quantities available
	Allow customers to track shipments
	Provide the ability to view and pay open invoices online

Trusted by small- and medium-sized businesses (SMBs), corporate wholesalers, and distributors, eCommerce offers a single-vendor turnkey solution that’s integrated with the leading enterprise resource planning (ERP) systems.





     See how Palmer-Donavin used Billtrust eCommerce to grow their online sales. Continue to grow your business with self-service options that give customers access to account information, anytime and anywhere.

   See how Palmer-Donavin used Billtrust eCommerce to grow their online sales. Continue to grow your business with self-service options that give customers access to account information, anytime and anywhere.
All-in-one eCommerce solution
Attract and retain customers with an AI-powered online experience.
	Cater your product selection with AI-powered recommendations and search functionality
	Easily build multiple storefronts for different industries, clients, and campaigns



Optimize your online sales with a single-vendor turnkey solution.
	Connect your ERP to easily manage product offerings through our Product information (PIM) tool
	Create, manage, and publish content with a user-friendly content management system (CMS)



Sync and automate at scale with an effective eCommerce presence and accommodate the unique needs of your buyers.
	Connect data suppliers, ERP workflows, and the eCommerce platform to help minimize IT resources
	Sync large amounts of information seamlessly with Digital Asset Management (DAM)
	Provide your customers accurate inventory data and help drive revenue
	Branch out to other Billtrust solutions and let your customers view and pay their invoices in one online portal with e-Invoicing




  
  




Preferred partner of






Hear from our customers
“Billtrust has been a quality partner for five-plus years. They’ve delivered regular updates to our ecommerce site, improved performance and speed, improved search ability and much more.”
Lalena Kotasek, eCommerce Marketing and IT Manager
Blazer Electric Supply Company
 Read the Blazer Electric case study  



“We are extremely happy with the decision to use Billtrust eCommerce. The platform is easy to use. Customers love the ability to search for products by part number and create product groups to group frequently ordered products together for faster ordering.”
Sean Lawson, Director of Information Technology
Eckart Supply
 Read the Eckart Supply case study  



“We wanted to offer an easy way for customers to pay invoices online and track the payments within our ERP. We also wanted to implement credit card processing fees and surcharging. Billtrust helped us accomplish all three of these things.”
Cindy Vollmer, Credit Manager
Palmer-Donavin
 Read the Palmer-Donavin case study  




  
  



Success stories from Billtrust customers
Plumbing and HVAC Distributors
Electrical Distributors
Building Supply


 Plumbing and HVAC Distributors   Electrical Distributors   Building Supply 

Design Air
Plumbing and HVAC Distributors
HVAC distributor sees steady increase in online sales and revenue through Billtrust eCommerce webstore.
 Read the Design Air case study  

Blazer Electric
Electrical Distributors
Electric distributor sees massive spike in online sales with eCommerce webstore.
 Read the Blazer Electric case study  

Palmer-Donavin
Building Supply
Distributor drives revenue & efficiency with digital order-to-cash solutions and mobile friendly eCommerce solutions.
 Read the Palmer-Donavin case study  





 
Advantages of working with Billtrust


Official provider
of eCommerce and PIM for IMARK & TCG

Integration
options and experience

Focused 100%
on wholesale distribution since 2004





Explore the full suite of AI-based Billtrust solutions
Learn more about what adopting Billtrust solutions can do for your business.
 Credit
Speed up the credit process by customizing online application forms and creating criteria for auto-decisioning. With the Billtrust Credit solution, your customers get a better, more responsive experience. At the same time, you control the cost and complexity of approvals through a peer-to-peer network of trade data and third-party intelligence.
 Invoicing
Deliver invoices the way your customers want them while simultaneously controlling costs, eliminating manual bottlenecks, and simplifying invoice management. Invoices are branded, globally compliant, and delivered automatically via integrations with leading AP portals worldwide.
 Payments
Facilitate payments on your terms while offering customers the flexibility to pay through channels they prefer. Save on credit card acceptance costs, accelerate cash flow, and find more value in every transaction with Billtrust Payments.
 Cash Application
Improve efficiency, eliminate manual error, and realize higher match-rate accuracy with AI and machine learning for matching payments to customer remittances. Apply payments made via ACH, wire, card, or AP portal.
 Business Payments Network
Optimize both sides of the transaction through a bi-directional portal that connects order-to-cash functionality with the rest of the B2B payments ecosystem. BPN empowers you to accept digital payments on your terms while enabling customer preferences as well.
 Collections
Modernize collections processes and keep DSO down with automation and AI insights, enabling you to focus on customers who need more high-touch outreach. Maintain a positive customer relationship, maximize payments, and positively impact your bottom line.

  
  






Jumpstart B2B and B2C online ordering

Get built-to-spec webstores and digital strategies — or turnkey solutions — that handle unlimited SKUs and integrate with most ERPs.






B2B eCommerce solution

Solution Guide

Billtrust eCommerce provides potent tools for putting your entire inventory online and selling to your customers 24/7.






How B2B eCommerce strengthens the distributor/customer relationship

Blog

Learn the three ways that B2B eCommerce strengthens the distributor/customer relationship including personalizing the buyer experience.






The urgency of eCommerce for distributors

Tip Sheet

Processing routine and repeat orders through a 24/7 webstore frees up your sales team to handle more complex orders and properly nurture their leads.

























Deliver a frictionless online experience


Thank you for contacting us!
A Billtrust rep will reach out to you shortly.
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